Answers to ‘Frequently Asked Questions' in respect of Employment notification reference:
Reference: NCL/HQ/PD/Manpower/DR/2018-19/ 487, Dated: 28/08/2018, for nine different posts
which are pooled under "HEMM Operator (Trainee)"
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Quesl: Whether Learning License is acceptable or not?
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Ques2: If I am eligible then may I apply for more than one post?
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Ans: This is a pool vacancy and the name of the pool is HEMM Operator Trainee which includes all notified
posts. So every candidate has to apply by clicking on HEMM Operator (Trainee), after filling the application form
the system will reflect all the posts for which a candidate is eligible depending on the entries made by the
candidate Himself/Herself.
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Ques3: I have scored 54.99 % in Matriculation, am I eligible to apply for the vacancies under HEMM Operator
(Trainee)?
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Ans: No, Eligibility has been given in the notification. For all posts the minimum required % in Matriculation that
is 10th Standard is 55% or more.
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Ques4: I am possessing higher qualifications, although I have not scored 55% in matriculation but I am
possessing much higher than 55%in my higher qualifications afterwards 10th Standard. Am I eligible?
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Ans: No, as the minimum criteria is 55% in Matriculation (10th Standrd), you may refer notification in this regard,
for calculation of 55% no rounding off is allowed.
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QuesS: I am a reserved category candidate, does the criteria of minimum % required in matriculation is relaxed
for me?
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Ans: No, relaxation is applicable in the competitive examination which has been already mentioned in the
Notification. There is no relaxation in the minimum eligibility criteria for any category.
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Ques6: I have completed all formalities may I send my application through any other mean which has been
mentioned in the Notification?
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Ans: No, Applications duly complete in all respect will be acceptable only through Speed/Registered post on
Indian Postal Service.
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Ques 7: If, I have sent my application through courier, whether it will be accepted by NCL or not?
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Ans: No, it will be either returned or rejected.
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Ques 8: What is the cut-off date for calculation of all eligibility of Age/Educational/ Technical etc.?
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Ans: That is already mentioned in the notification; the crucial date (Cut-off date) for calculation of all eligibility
criteria in respect of candidate is the last date of online submission of application that is 24/09/2018.
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Ques9: How the criteria of Age will be assessed?
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Ans: As the cut-off date of all eligibilities has been already mentioned in the notification, that is 24/09/2018,
hence the age of a General/OBC/SC-ST candidate should not be more than 30/33/35 years respectively as on
24/09/2018. Candidate should not have bom on or before the following dates:
General: Should not have born on or before 24/09/1988
OBC: Should not have born on or before 24/09/1985
SC/ST: Should not have born on or before 24/09/1983
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Ques 10: What will be the selection process for Operators of different posts?
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Ans: Through written test as mentioned in the notification.
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Ques 11: There are total nine posts; is there any difference in the selection process of different posts?
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Ans:, Please refer the notification,
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Ques 12: Which prescribed format of caste certificate is applicable for claiming the category
relaxation/reservation?
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Ans: As prescribed by central government.
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Ques 13: Is the application fee once paid, refundable?
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Ques 14: Kindly elaborate syllabus of the written test.
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Ans: That has been mentioned in the notification; Indicative syllabus will be given on the website prior to written
test.
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Ques 15: From where an applicant may get updates in regard of the notified vacancies/posts?
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Ans: The only authentic source is the official website o f NCL i.e. www.nclcil.in . NCL recommends that every
candidate/aspirant should regularly visit the official website of NCL for any updates.
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Ques 16: To whom I should contact for any clarification?
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Aits: As mentioned at the end of the notification, you may contact us on the given landline number in mentioned
office hours only, however communication mode through email as given in the notification, will be preferred.
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*NCL wishes "ALL THE BEST" to all aspirants*
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